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POLICIES FOR VOLUNTEERS 

 
 
1. All case information is confidential.  It is to be shared only with the CASA staff, the 

Juvenile Court Judge, and parties involved in the child’s case. 
 
2. CASAs should not involve their families, friends, co-workers, or neighbors in their 

activities as a CASA volunteer, in order to protect the confidentiality of the child and 
volunteer. 

 
3. CASAs are required to submit all written correspondence to the CASA office for 

approval before it is sent to the intended party. 
 
4. CASAs are required to meet with their CASA supervisor on a monthly basis to 

discuss the case status and any issues involved in the case. 
 
5. CASAs will not be asked to work with more than one family at a time. If a CASA 

works with a family of more than 3 children, every effort will be made to assign 2 
CASAs to the case.  A volunteer may ask to work on more than one case, but the 
assignment of more than one case will be based on the supervisor’s discretion and 
only after the CASA has completed six months on their initial CASA assignment. 

 
6. CASAs must submit their court report to the CASA office at least 10 working days 

before a court hearing, except in the case of an emergency hearing. 
 
7. CASAs are required to attend monthly in-service training. 
 
8. A CASA must accept a case within three months of completing training. 
 
9. Volunteers are assigned to a child/children by a case supervisor based on the needs of 

the child(ren).  Consideration is given to the volunteer’s preferences, but there is no 
guarantee that a match will be made on this basis. 

 
10. A CASA is entitled to be reimbursed for mileage at a rate of $0.25 per mile for any 

travel incurred in the service of the CASA program (supervision and in-service 
included).  The volunteer may choose to donate this mileage to the program.  (A 
portion of volunteer’s mileage is tax-deductible if not reimbursed.) 

 

 
 
 
 
 


